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RATES 
20/21

 
17 Day/16 Night Tour

Rates are Nett per person (includes 10% GST)

Standard Accommodation Season
Pax per car Rental Car* 01 May 2020 - 30 Sep 2020

1 pax Redsands Prado 4WD AUD 11069.00pp
2 pax Redsands Prado 4WD AUD 6532.00pp
4 pax Redsands Prado 4WD AUD 5373.00pp

*Rates for other vehicle types on request.

Surcharges/block out dates and minimum stay conditions may apply for travel over special event/holiday periods.

Room Configurations 

• 1 pax – 1 Single Room
• 2 pax – 1 Double/Twin Room
• 4 pax – 2 Double/Twin Rooms
• (3 pax rates on request)

Costs Include 

• Accommodation in hotels as specified, subject to availability.
• Goods & Services Tax 10%
• Redsands Campers rental car throughout as specified – please refer to our rental car terms and conditions 

sheet
• 4WD Wander Far vehicle insurance (excess reduction)
• Airport arrival transfer to hotel in Broome
• 2 hour fixed wing aircraft scenic flight from Kununurra
• REST Australia travel documentation including personalized REST Tour Manual (in English or German) with 

detailed day-to-day driving instructions and recommended activities. 

Costs Exclude 
• Airfares National or International
• Personal expenses & tips
• Drinks during meals (except water/tea/coffee)
• Any items of personal nature
• Optional activities
• Parking fee at hotel, if applicable
• Road toll and car ferry fee, if applicable
• Fuel for rental car
• Rental vehicle one way fees
• Additional rental car charges (eg GPS unit, child car seat)
• All meals (unless specified in the itinerary) 

REST AU
TOURS 

Broome - Broome  
Gibb River Road Adventure
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Subject to

• Any change in the itinerary and accommodation is subject to a new quote
• Subject to surcharges beyond our control
• Accommodation subject to availability
• Increase in Goods & Services Tax, currently 10%
• Special Event / Holiday surcharges  

Nights Location Standard Accommodation

1 & 2 Broome Cable Beach Club Resort BB

3 Derby Spinifex Hotel (room only)

4 Bell Gorge Bell Gorge Wilderness Lodge DBB

5 & 6 Gibb/Mt Elizabeth Mt Elizabeth Station DBB

7 & 8 Drysdale Drysdale River Station BB

9 & 10 Home Valley Home Valley Station B&B

11 & 12 Kununurra Freshwater EK Apartments (room only)

13 & 14 Purnululu Bungle Bungle Savannah Lodge DBB

15 Fitzroy River Fitzroy River Lodge BB

16 Broome Cable Beach Club Resort BB

 
Accommodation is subject to availability at the time of booking.   
Rest AU Tours reserves the right to change the accommodation. 
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RedSands Campers Australia 20/21 
Terms & Conditions (subject to change) 

 
Depots

All hires are to be enacted from, and returned to the depots located below. Perth,
Broome, Darwin or Adelaide, unless by prior arrangement.

Perth
Unit 2, 34 Mumford Place, Balcatta WA 6021
Depot operates all year round
Hours of operation
Monday – Friday 9am – 4pm
Saturday 9am – 12noon
Sunday – Closed
All National and Western Australian Public Holidays - Closed 
Out of hours pick-up or drop-off available on request - $150

Broome 

Unit 2, 6 Pembroke Rd Broome WA 6725 
Depot opens on 01 April 2019 and will close depending on wet season. This is normally on or around 31st October. 
Pick up and drop off outside of these dates are available only upon availability. 
Hours of Operation 
Monday to Friday 9am – 4pm 
Saturday 8am – 12noon 
Sunday – Closed 
All National and Western Australian Public Holidays - Closed 
Out of hours pick-up or drop-off available on request - $150

Darwin 

Unit 6, 80 Pruen Rd Berrimah, NT 0828 
Depot opens on 01 April 2019 and will close depending on wet season. This is normally on or around 31st October. 
Pick up and drop off outside of these dates are available only upon availability. 
Hours of Operation 
Monday – Friday 9am – 4pm 
Saturday 8am – 12noon 
Sunday and public holiday – Closed 
All National and Northern Territory Public Holidays - Closed 
Out of hours pick-up or drop-off available on request - $150

Adelaide 

11 Pasquin St, Glenelg North SA 5045 
Depot operates all year round 
Hours of Operation 
Monday – Friday 9am – 4pm 
Saturday, Sunday and public holiday – Closed 
All National and South Australian Public Holidays - Closed 
Out of hours pick-up or drop-off not available.

Rental Extension 

RedSands’ approval is required, subject to availability, if you wish to extend the Vehicle rental whilst on hire. 
The extra cost of an extended rental must be paid by credit card on confirmation of the rental extension direct to 
RedSands Campers.

Rental Charges 

Rental days are charged per calendar day. The day of pick up is calculated as the first day of rental and the drop off 
day is calculated as the last day of the rental. The vehicle must be returned as detailed on the rental agreement.

Pick-up / Drop off Hours 

The vehicle must be picked up or dropped off as per details on the rental agreement. 
Pick-up or drop off outside of these hours may attract a fee.
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Kilometres 

350 kilometres per day are included in the daily rate. Excess kilometres are charged at $0.30 per kilometre. 
Unlimited kilometres are included when clients choose a Liability Reduction Option.

GST (Goods & Services Tax) 

RedSands Campers rates include the 10% GST.

Credit Cards 

We accept Visa and MasterCard. Credit Card payments will attract a surcharge of 2.5% on any transaction. Where 
bond payments are made, RedSands will refund the credit card surcharge on the refunded amount of the bond. Any 
amounts deducted from the bond will be subject to the credit card surcharge.

Minimum Hire Periods

• The minimum hire duration for all Perth – Perth hires is 10 (ten) days.

• The minimum hire duration for all Perth – Perth hires from 15th December 2019 – 31st January 2020 is 18 
(eighteen) days.

• The minimum hire duration between Perth and Broome (and vice-versa) is 21 (twenty-one) days in the 4WD 
Campers and 14 (fourteen) days in the 4WD’s

• The minimum hire duration between Perth and Darwin (and vice-versa) is 28 (twenty-eight) days in the 4WD 
Campers and 21 (twenty-one) days in the 4WD’s.

• The minimum hire period between Broome and Darwin (and vice-versa) is 14 (fourteen) days.

• The minimum hire period for all Broome – Broome hires is 14 (fourteen) days in the 4WD Campers and 10 
(ten) days in the 4WD’s.

• The minimum hire period for all Darwin – Darwin hires is 14 (fourteen) days in the 4WD Campers and 10 
(ten) days in the 4WD’s.

• The minimum hire period for all hires commencing in July is 28 (twentyeight) days in the 4WD Campers.

• The minimum hire period between Adelaide and Broome (and vice versa) is 21 (twenty-one) days.

• The minimum hire period between Adelaide and Perth (and vice versa) is 14 (fourteen) days.

• The minimum hire period between Adelaide and Darwin (and vice versa) is 14 (fourteen) days.

• The minimum hire period for all Adelaide - Adelaide hires is 7 (seven) days.
 
One Way Rentals 

No one-way fees apply.

Broome Surcharge 

No Broome Surcharge applies.

Remote Usage Surcharge 

Vehicles driven in the below areas are subject to a $250 surcharge. This is payable at the conclusion of the hire 
to the returning depot. This is the cost of enacting additional safety checks on the vehicle post hire due to the 
harshness of the roads in these areas.

• North of Drysdale River Station on the Kalumburu Road

• Great Sandy Desert

• Simpson Desert

• Gunbarrel Highway and Old Gunbarrel Highway

 
Drivers Licence / Minimum Age 

A current and full motor vehicle licence is required to hire a RedSands Vehicle. If the license is not in English 
characters, then a full translation is required. The licence must not be a probation licence, have been held for a 
minimum of 2 years and be valid for the entire duration of rental. For international customers an International 
Drivers Permit is required.

The original driver’s licence must be presented for both the main driver and any additional drivers, at the time of 
pick-up. All drivers must be 25 years of age or older and be noted as a driver in the Rental Agreement. The Vehicle 
must not be driven by any person other than those persons noted on the Rental Agreement as drivers.
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UHF Radio 

A UHF Radio is provided in the vehicles at no extra charge.

Satellite Phone 

A Satellite Phone is available for hire at a cost of AUD$25 per day. Call costs are extra and are the responsibility of 
the hirer/s. Call costs will be debited from the credit card used as security for the vehicle hire.

Cleaning 

The vehicles must be returned in a clean condition. This includes the kitchen (all plates and utensils must be washed 
and in clean condition), inside and outside of the vehicle. A minimum cleaning fee of $150 will apply if the vehicle is 
deemed to be returned dirty. This will be determined by the check in staff upon return.

Hema Map Book 

A Hema 4WD map is provided in the vehicle at no extra charge. This must be returned with the vehicle otherwise a 
$50 fee will be charged. 

Satellite Navigation 

A satellite navigation system is provided in the vehicle at no extra charge. Clients may upgrade to a Hema 4WD 
electronic navigation system, which includes up to 2 million kilometres of 4WD tracks in Australia for $10 per day 
(max charge $300 per hire). Please note this is only available in English language.

Vehicle Tracking 

All RedSands Campers vehicles are fitted with vehicle tracking equipment that captures data such as location, 
kilometres travelled and speed of travel. This information is collected and used for fleet management purposes and 
client safety.

This information is stored and used in accordance to our privacy policy that can be found on our website. We can 
also offer clients a login so they can track their journey and share this with friends whilst on their adventure. A fee of 
$50 per hire applies for the creation of the clients’ unique login. 

Dashcam 
Some RedSands vehicles are fitted with a Dashcam, so clients can download footage via wi-fi to their mobile 
device and share with friends and family via social media. This feature is available free of charge however can’t be 
guaranteed as not all vehicles will be fitted with this feature.

Air Compressor 

An under-bonnet air compressor is provided in the vehicle at no extra charge.

Bedding 

All bedding is included for each guest in our 4WD Campers. Bedding consists of a pillow, doona, blanket and/or 
sleeping bag. 

Camping Chairs / Tables 

Two camping tables and a camping chair for each travelling guest is included in the daily rate at no extra charge, in 
our 4WD Campers.

Personal Locator Beacon (PLB) 

A Personal Locator Beacon (PLB) is located in each vehicle for the safety of our guests. It is recommended this be 
taken on all bushwalks and activities when away from the vehicle.

First Aid Kit 
A First Aid Kit is located in all vehicles. If used, a fee of $30 will be charged to the credit card used as security for 
the hire. The first aid kit then becomes the property of the hirer.

Gas Bottles 

Two 2kg gas bottles are provided in all 4WD Campers. These are provided full at the commencement of the hire 
and there is no requirement for these to be refilled prior to the return of the vehicle. Should these need filling 
during the rental duration, it is the client’s responsibility to pay for this gas refill.

Kitchen 

All RedSands Campers includes plates, cutlery, saucepan and glassware. The vehicle is also equipped with a gas 
cooker, 40 litre fridge and an 80 litre fresh water tank. Please note the kitchen must be returned in a clean condition 
or cleaning fees will apply.
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Travel Restrictions 

RedSands Campers cannot be driven in the following locations:

• Canning Stock Route

• Below the high tide mark on any beach, or where the vehicle will be exposed to salt water of any kind, including 
salt lakes

• Fraser Island

• Old Telegraph Road section of the road to Cape York

• Across Yardie Creek in Cape Range National Park, WA 

Beach driving, whilst permitted above the high tide mark, is at the hirer/s full responsibility. RedSands Campers 
reserves the right to restrict the movement of its vehicles at certain times depending upon adverse road or weather 
conditions.

Should vehicles be driven in restricted areas, the full bond amount will be deducted from the clients credit card and 
returned after a thorough safety inspection of the vehicle, less any repairs required to return the vehicle to pre-hire 
condition.

Change of Drop-off Destination 

Prior approval must be obtained from RedSands Campers if you wish to change the return location, return time 
or return date of the Vehicle. A change in return location may result in an additional charge that will be advised by 
RedSands Campers upon approval of the change. Payment of all additional fees and rates applicable to the change 
must be received prior to the previously agreed return time or location.

24 hour Roadside Assistance 

All vehicles have 24-hour emergency roadside assistance with RAC Western Australia and its interstate affiliates. For 
assistance, please call 13 11 11.

Repairs 

Emergency repairs of up to $100 may be carried out without authorisation and will be reimbursed by RedSands 
Campers on presentation of the receipt, unless the hirer/s is responsible for the damage. For amounts over $100, 
RedSands Campers must authorise the repair. Please contact us on 1300 58 90 11 for this authorisation.

Infringements and Fees 

Should the hirer/s incur any fines (e.g. speeding or parking infringement) during the hire duration, RedSands 
Campers will pass on the hirer/s information to the relevant authority, or charge the fine to the nominated credit 
card used as security for the hire. 

RedSands Campers will also charge an administration fee of $50 for the processing of each fine or request for driver 
information. We will provide the hirer/s a copy of any such fines via email.

Change of Vehicle 

Should the vehicle booked not be available through any circumstance, RedSands Campers will substitute an 
alternative vehicle at no cost to the hirer/s. This will not entitle the hirer/s to a refund.

Liability Limitation 

Should a vehicle not be available for any reason, RedSands Campers limit of liability will be limited to the daily rate 
paid by the hirer/s. Should a vehicle not be available in the case of a mechanical failure, liability will be limited to the 
remainder of the hire period, unless the mechanical failure has been caused as a breach of the terms and conditions 
by the hirer/s of the vehicle. In this case, the hirer/s will not be entitled to a refund.

Refusal of Hire 

RedSands Campers reserve the right to refuse any hire, at any time, at our absolute discretion.

Animals 

Animals must not be carried in the Vehicle, excluding registered disability assistance dogs.

Smoking 

Smoking is not permitted in the vehicles or roof top tents. Should smoke be detected in the vehicles, a minimum 
cleaning fee of AUD$500 will be applicable.
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Cancellation fees 

Cancellation fees apply as follows: 
If cancelled 91 days or more prior to pick up there is no fee. 
If cancelled 90 to 55 days or more prior to pick up: 10% of the estimated daily hire rate. 
If cancelled from 35 to 54 days prior to pick up: 30% of the estimated daily hire rate. 
If cancelled 21 to 34 days prior to pick up: 50% of the estimated daily hire rate. 
If cancelled less than 21 days prior to pick up: 90% of the estimated daily hire rate. 
If cancelled on the day of pick up or no show: 100% of the estimated daily hire rate.

Travel Insurance 

RedSands Campers strongly recommend the highest level of travel insurance from the date of booking.

Safety Check 

RedSands will, at its absolute discretion, charge $250 for a safety check on the vehicle, at the conclusion of the 
rental, if RedSands deems clients have been driving at a speed that exceeds the road conditions. If any damage 
is found, they will be fully liable for any damage to the vehicle plus a daily rate of 200% of the rate applicable for 
the hire period for the reasonable time it takes to repair the vehicle. Any damage is not covered under any chosen 
Liability Reduction Option.

Standard Liability 

RedSands Campers charge a standard liability of AUD$8,000 on all 4WD Camper rentals and $5,000 on Toyota 
Land Cruiser Prado 4WD’s. This amount is payable by credit card at the time of booking. Any credit card 
transaction will attract the relevant credit card surcharge. This credit charge surcharge is refundable at the conclusion 
of the hire, however a surcharge will apply to any amounts deducted from the bond. Any liability refund is subject to 
currency fluctuations.

Wander Far Liability Reduction Coverage 

RedSands Campers offer various levels of Liability Reduction.

Option 1 (4WD Camper only) 

$49 per day (Max 50 days / $2,450) 
Excess Reduction $2,500 (Authorisation on Credit Card) 
Includes: Unlimited kilometres, 1 windscreen replacement, one replacement tyre, two puncture repairs, single 
vehicle accident coverage and Vehicle retrieval and recovery costs up to $5,000.

Option 2 (4WD Camper Only) 
$69 per day (Max 50 days / $3,450) 
Excess Reduction $500 (Authorisation on Credit Card) 
Includes: Unlimited kilometres, two windscreen replacement, two replacement tyres, three puncture repairs, single 
vehicle accident coverage and Vehicle retrieval and recovery costs up to $5,000.

4WD Wander Far (Prado only) 

$49 per day (Max 50 days / $2,450) 
Excess Reduction $500 (Authorisation on Credit Card) 
Includes: One windscreen replacement, two tyres, single vehicle accident coverage and Vehicle retrieval and recovery 
costs up to $5,000.

Bond 

For security purposes, only a credit card can be used as security for hire. The credit card holder must be present 
and be able to sign for the hire at vehicle pick-up and it must be presented by the cardholder at pick-up. Debit cards 
are not an acceptable method of security for hire. 

Within 21 days of the conclusion of hire, bond will be refunded if the vehicle has been returned with a full tank of 
fuel, clean, free of any damage not covered under any liability reduction option, at the correct location and on time 
and all other terms of the rental terms have been adhered to. Refunds may take up to 21 working days to be credited 
back to the nominated credit card, depending upon the hirer/s financial institution.
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Exchange Rates / Currency Fluctuations 

All transactions are conducted in Australian Dollars (AUD). As RedSands Campers take a bond as security over 
the vehicles hired, any refunds will be subject to currency fluctuations, so that means the amount in local currency 
that appears on the credit card may be higher or lower than the original amount debited. RedSands Campers is 
not liable, in any way, for these fluctuations. Refunds may take up to 21 days working days to appear in the clients 
account, depending upon the hirer/s Financial Institution.

Full Responsibility 

At all times, the hirer is full responsible for:

• Damage caused by a breach of the Terms and Conditions

• Damage caused by negligence

• Damage caused to the Vehicle by part or total submersion in water, either salt or fresh

• Damage caused to the vehicle by driving on the beach and/or sand dunes

• Damage caused by a single vehicle rollover, unless the hirer has taken out any ‘Wander Far’ Liability Reduction 
and the accident was not as a result of a breach of the terms and conditions

• Damage caused by the hirer/s unlawful conduct

• Damage to the rims of the vehicle

• Damage caused to the vehicle when contravening local authorities

• Damage caused to tyres and windscreens except when an appropriate level of Liability Reduction has been 
selected by the hirer/s

• Damage or loss to any personal belongings

• Damage caused by the use of incorrect fuel, use of bio-fuel, or contamination of water or fuel tanks of any kind

• Damage to the awning

• Overhead damage except where Liability Reduction coverage has been chosen and paid for (in full) by the client 
and it applies

• Underbody damage.


